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Kepada Semua Ahli Perak Automobile Workshop Owners' Association (PAWOA),

”»n

Pengumuman Rasmi: Pembatalan Amalan " Duit Service(Wang Sampai,

Zall

Dengan ini, kami ingin mengumumkan bahawa amalan " Duit Service(Wang Sampai)”" dalam Perak
Automobile Workshop Owners' Association (PAWOA) akan dibatalkan berkuat kuasa mulai 1 Januari
2025. Setelah perbincangan yang mendalam dan pertimbangan yang teliti bersama pihak kepimpinan
dan ahli persatuan, keputusan ini diambil untuk memastikan amalan ini tidak diteruskan. Keputusan
ini diambil kerana sebahagian pihak gagal mematuhi peraturan mengenai bayaran servis yang
sewajarnya, menyebabkan peningkatan aduan daripada pengguna. Isu ini juga telah menarik
perhatian pihak berkuasa kerajaan, yang seterusnya memberi kesan negatif kepada reputasi
persatuan kami.

Keputusan ini dibuat demi meningkatkan ketelusan, keadilan, dan profesionalisme dalam industri ini.
Kami faham perubahan ini mungkin akan memberi impak kepada sesetengah operasi, namun kami
yakin ia adalah langkah yang perlu diambil bagi menyelaraskan amalan kita dengan standard moden
dan menjaga integriti komuniti kita.

Selain itu, kami memohon agar para pengusaha dalam industri yang berkaitan tetapi bukan ahli
persatuan kami juga menghormati dan menyokong keputusan ini.
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Kami sangat menghargai pemahaman dan kerjasama anda dalam menyesuaikan diri dengan
perubahan ini. Kami percaya perubahan ini akan membawa kepada pembentukan persekitaran yang
lebih adil, profesional, dan boleh dipercayai bagi semua ahli Persatuan Pemilik Bengkel Automobil
Perak.

Terima kasih atas perhatian dan sokongan berterusan anda.

Yang benar,

Soon Tet On

Presiden,

Perak Automobile Workshop Owners' Association (PAWOA)

Dear Members of the Perak Automobile Workshop Owners' Association,
Official Announcement: Cancellation of " Duit Service(Wang Sampai)" Practice

We are writing to formally announce the cancellation of the "Duit Service(Wang Sampai)" practice
within the Perak Automobile Workshop Owners' Association, effective from 1st January 2025.
Following thorough discussions and careful consideration, the association’s leadership and members
have collectively decided to discontinue this practice. The primary reason for this decision is that
some individuals have failed to appropriately follow the regulations concerning service fees, which
has led to an increase in consumer complaints. This issue has progressively attracted heightened
attention from government departments, which has adversely affected the reputation of our
association.

Furthermore, we are sincerely to request that personnel in the relevant industry, who are not
members of our association, also respect and support this decision.

This decision has been made to ensure greater transparency, fairness, and professionalism within the
industry. While we acknowledge that this change may impact certain operations, we firmly believe it
is a necessary step toward modernizing industry practices and maintaining the integrity of our
community.

We greatly appreciate your understanding and cooperation as we transition towards this new
direction. We are confident that this change will foster a more equitable, professional, and
trustworthy environment for all members of the Perak Automobile Workshop Owners’ Association.

Thank you for your attention and continued support.

Sincerely,

Soon Tet On

President,

Perak Automobile Workshop Owners’ Association



