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Related to the press release by Bank Negara Malaysia (BNM) dated 30™ September 2020 on the
Malaysia Competition Commission’s (MyCC) decision to penalise General Insurance Association of
Malaysia (PIAM) and its 22 members for infringing Section 4 of the Competition Act 2010, PAWOA
committees were very pleased to receive the final verdict on this matter. However, we are deeply
disappointed when PIAM decided to appeal on this matter, which indirectly they wanted to further
prolong the unresolved practices which is unfair to the PARS repairers.

First of all, PAWOA would like to clarify the facts:-

Before FAWOAM lodged a complaint report to MyCC in year (01 March 2015), FAWOAM and
PIAM had been in the meeting discussion to resolve the parts trade discount and labour rate fixing
issue numerous times. Despite FAWOAM has expressed concerns and provided a lot of evidence to the
PIAM motor insurance committees and also BNM however, the matter was still unable to be resolved.
In one occasion, a meeting was held within FAWOAM committees and PIAM motor insurance
committees dated ( 17. April 2013 ) and in the minutes, both parties had agreed due to the introduction
of Malaysian Anti Competition Act in 1* January year 2011, the six makes which are Perodua, Proton,
Toyota, Honda, Naza and Nissan should be ceased of practicing fixed parts trade discount and labour
rate. The parts trade discount and labour rate should be determined independently by the PARS
repairers. In conjunction of this, FAWOAM took the effort to announce a statement thru claim system
and notified all motor insurance claim stakeholders including insurance companies, adjusters firms,
franchise workshop repairers, PARS workshops to stop practicing fixing parts trade discount and
labour rate to adhere the MyCC introduction of Competition Act in year 2012. However, PIAM
members are still continues the unfair practices. Therefore, the statement by PIAM and BNM indicated
that FAWOAM was supporting the fixing parts trade discount and labour rate after the introduction of
Anti Competition Act was not true!

PAWOA committees would like to stress out that the PERAK PARS workshops have suffered by the
so-called insurance panel scheme which used as a policy to suppress our members to impose
unreasonable parts trade discount and labour rate. For example, a Proton vehicle which is repaired at
Proton body & paint franchise workshop, the insurance companies are willing to grant zero parts trade
discount and a labour rate of RM80.00 per hour. However, if that same vehicle is repaired at insurance
panel workshop (PARS repairer), insurance companies will steer the parts trade discount to 25% and
fixed labour of RM30.00 per hour without following the Thatcham times which is set by PIAM and
BNM.

Today, an “A insurance company” has fixed a very unreasonable parts trade discount and labour rate
condition on the selection of panel repairers. Our PAWOA members who disagree on the condition
were penalized by removing the panelship from the “A insurance company”. In view of this, PAWOA



has called all the PARS members in Perak to cease providing services to this “A insurance company”
with immediate effect.

This is a steering policy and a double standard practice by majority of the insurance companies.
Franchise workshops are getting the full rate but the PARS workshops are being suppressed and forced
to short change the consumers.

We sincerely request BNM and PIAM to practice transparency on the motor claim system where there
should not be a double standard among franchise workshops and PARS workshops. All introduction of
the claim system and practice policy should uphold the safety and beneficial to the consumers as a
main goal. We would like to express our strong objection on such steering practices by the insurance
companies on the motor claim industry. We urge all stakeholders should take an immediate action
based on MyCC decision and come out a transparency mechanism to overcome on the unfair practice
in the industry.
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